
Centennial Animal Services
Humane Society of the Pikes Peak Region

2009 Performance Report
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Calls for Service by District Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

District 1 54 64 118
District 2 88 40 128
District 3 56 88 144
District 4 89 86 175

Other 22 19 41
 Total Calls for Service 309 297 0 0 0 0 0 0 0 0 0 0 0

Key Call Types Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Aggressive Animal Reports 6 5 11

Animal Bites 6 7 13
Noisy Pets 12 24 36

Court Appearnces 7 3 10
Cruelty Investigations 25 12 37

 Injured Animals & Rescues 9 2 11

Key Results Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Education 30 34 64

Written Warnings 12 14 26
Summonses 6 7 13

Animals
Impounds Jan Febeb Mara Apr Mayay Jun Jul Augug SepSep Oct Nov Decec Total

Dogs 31 25 56
Cats 2 2 4

Others 1 0 1
 Total Impounds 34 27 0 0 0 0 0 0 0 0 0 0 61

Outcomes Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Return to Owner in Field 18 15 33

Return to Owner from Kennel 8 9 17
Transfers 2 4 6

Euthanized 3 1 4
Disposal 0 1 1

Adopted from CAS 0 0 0
Animals On-Hand 3 1 4

Total Outcomes 34 31 0 0 0 0 0 0 0 0 0 0 65

Licensing Services Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Sterilized License 63 84 147

Unsterilized License  5 3 8
Senior License (Free) 11 6 17

Total Animal License Issued 79 93 0 0 0 0 0 0 0 0 0 0 172

General Information Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Phone Calls Received 546 422 968

Citizen Walk-Ins 36 25 61
Information Calls 237 125 362

Accomplishments 
* Tina Wheeler completed CAS training program and promoted to Animal Welfare Officer I
* Hired Jeanna Candelaria as Animal Welfare Officer Trainee--Fully Staffed
* Started cross training with South Suburban Park Rangers
* CAS Officers attended Methanphatime Awareness Training Course  cers attended M hatime Awareness Training Course
* Distributed educational flyers to 26 Centennial Veterinarian Offices
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